
 

 
 

INNER WEST NIHONGO ACADEMY 

Terms & Conditions 

Acknowledgement 

By accessing, browsing and using this website, you agree to our terms, conditions and disclaimers as 

amended from time to time (“Terms & Conditions”) and acknowledge that you have read and understood 

these Terms and Conditions. 

By enrolling in a course via this website and/or by completing the enrolment process to become a student 

of Inner West Nihongo Academy (IWNA) you expressly agree to be bound by these Terms and Conditions. 

1. Fees 

Fees must be paid once your place is confirmed and prior to the commencement of the course. Students 

must enrol for an entire course ꟷ pro-rata payment is possible if agreed prior to the start of the course. 

2. Payment and Fees 

We accept cash, bank transfer or credit cards (VISA or Mastercard) for payments. 

3. Refund and Cancellation Policy 

We do not provide a refund if you have a change in circumstances. 

If IWNA cancels a course then a full refund will be offered. 

Fees are not transferable to another student. 

No refund will be given should a student fail to attend every class or leave before the end of the course.  

Full credit to attend another course can be granted (valid for 12 months), a request for withdrawal must be 

received in writing seven (7) days prior to the course commencement. 

IWNA reserves the right to cancel or postpone a course if a minimum number of students is not reached 

before the commencement of a course. If IWNA cancels a course students will be fully refunded or given 

the option to join another course. 

4. Online Courses 

For a student aged under 18, his/her parent(s) or guardian give permission to IWNA to access the student 

via a video conference application “Zoom”/ “Skype” for education purposes. We shall not be responsible 

for any issues caused by the software. 

5. Our Commitment 

In order to ensure the best quality in teaching, IWNA reserves the right to redirect a student to another 

class if the student’s level does not match the rest of the class. Equally, IWNA reserves the right to 

terminate the attendance of a student at any of our courses if we feel that the student is causing any 

disruption to the class. 


